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ABSTRACT: Community GIS staff are often tasked with helping the floodplain coordinator
prepare data to support the city/county's upcoming Community Rating System (CRS) review
process. The involvement of mappers on the local level is increasing as we see the participation
in this “step beyond” the NFIP minimums continue to grow. In this session, you will hear a brief
overview of the program, and learn the value of GIS in successful CRS participation.
CRS program support requires a number of items that are based on GIS data and/or maps such
as: acreages of designated flood zones; structure counts in flood zones, map information
services; stormwater impact adjustment maps; digital maps available to the community staff
for use in the day‐to‐day management of the floodplain; critical facilities in the floodplain; and
open space in the floodplain.
While these items do not account for everything, they are some of the most requested data
during a verification visit. Items in the program are weighted in value at different levels as
outlined in the 2017 CRS Coordinator’s Manual and all cumulatively play a role in reducing the
premiums of flood insurance for policy holders in the jurisdiction.
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